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ABSTRACT  

 

Malaysian daily life has undergone a drastic change as a result of the COVID-19 pandemic. The first shutdown was implemented 

by the Malaysian government in an effort to stop the coronavirus from spreading. The purpose of this study is to assess the well-

being of university staff members who were working from home during the initial lockdown. A total of 261 valid online surveys 

were issued to the employees. Turkey tests, analysis of variance (ANOVA), and correlation tests were used to investigate the work-

from-home (WFH) and well-being (HW) related to the working groups of the employees. The result shows a weak negative 

correlation was observed between WFH and HW. The academician and management groups demonstrated substantial disparities 

for WFH. This study concluded that well-being among the employees of all the working groups is good during the MCO. In the 

future, the institution may adopt remote or work-from-home policies and reevaluate the effects on the wellbeing of its academic 

employees. 

 

Keywords: Movement Control Order, well-being, Work-from-Home, COVID-19. 

 

 

INTRODUCTION  

 

The COVID-19 disease has struck almost all countries in the world including Malaysia. In the past three years, the alarming rate 

of the rapid increase in COVID-19 cases (Organization et al., 2020) has caused stress on the emotions compared to infectious 

diseases. This disease is caused by acute respiratory syndrome coronavirus 2 (SARS-CoV-2) detected in December 2019 (Singhal, 

2020). The World Health Organization (WHO) has declared COVID-19 as a pandemic in March 2020. This pandemic has 

overwhelmed the Ministry of Health Malaysia because the number of positive and death cases keeps increasing. Thus, to avoid 

spreading infection, the WHO has suggested implementing the lockdown. The Malaysian government has taken the initiative to 

implement several Movement Control Orders (MCO), and the first MCO was imposed on 18 March 2020. The government has 

continuously executed four phases of MCO throughout the year 2020. All sectors faced a challenge to explore the ability to adapt 

to the emerging situation (Ambikapathy & Ali, 2020). It changed the way people work especially employees from the education 

sector. One of the changes in working methods implemented in responding to this pandemic by working from home (WFH). 

Employees who work from home (WFH) are expected to maintain their performance and there is an impact on them as they need 

to adjust to suit the WFH environment (Singh et al., 2020). 

Therefore, the main intention of this study was to assess the well-being of working from home among UniKL employees 

during the MCO period. The objectives investigated in this study are as follows: 

1. To examine whether working from home (WFH) condition affects employees’ well-being (HW) during MCO. 

2. To explore differences in employees’ working groups regarding health well-being factors during the MCO period. 

3. To identify the status of well-being conditions among UniKL employees during the MCO. 

 

LITERATURE REVIEW 

 

The government of Malaysia imposed the MCO to restrict the movements and contacts between people. The enforcement of MCO 

is to promote public health safety from the disease. Thus, this situation has caused changes in people’s routine of life and working 

environment adjustments (Brooks et al., 2020). The abrupt life changes have caused people to develop stress, fear, and uncertainty 

about the rapid spread of the diseases. This situation has led people to develop psychological issues such as anxiety (Rubin & 
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Wessely, 2020), acute stress and depression (Brooks et al., 2020; Holmes et al., 2020). The COVID-19 outbreak has shown an 

increase in psychological distress symptoms such as depression and anxiety (Lai et al., 2020). 

There are also studies that MCO or quarantine could cause psychological implications in the long term (Brooks et al., 2020; 

Holmes et al., 2020; Mazza et al., 2020) however most countries have taken quarantine action seriously to minimize the COVID-

19 spread (Moreira et al., 2020). Quarantine has caused people to reduce physical activities especially adults (Giustino et al., 2020; 

López-Bueno et al., 2020a), children and adolescents (López-Bueno et al., 2020c). Studies found that adults who have less physical 

activity tend to develop poor mental health and decreased levels of well-being (López-Bueno et al., 2020b). 

In other words, quarantine is associated with social and physical distancing and could cause financial insecurity, boredom, 

frustration, feelings of burden, loneliness, fearsome that lead to mental health issues such as anxiety, depression, suicidal intention, and 

self-harm (Brooks et al., 2020; Castelli et al., 2020). Thus, Bao et al. (2020) proposed a mechanism to be cautious and act to prevent 

people from developing mental health and psychological well-being. 

According to a study on the academic environment by Nurunnabi et al. (2020), the need for lockdown, social distancing, and 

self-isolation is stressful and harmful for a lot of people, which has raised questions about the well-being conditions. Academicians 

have to manage the rise in anxiety among students (Cao et al., 2020), and many employees have an increased level of difficulties 

and require assistance from universities in order to work digitally and have flexible work schedules (Dinu et al., 2021). However, 

there are studies indicating that educated individuals typically have an awareness of their health (Brooks et al., 2020). Studies on 

the effects of MCO on employees’ well-being have also been conducted in two Malaysian university hospitals. According to the 

study, mental health issues including stress, worry, and depression might worsen if friends or family don't provide them with social 

support (Woon et al., 2020). According to Brooks et al. (2020) and Abiddin et al. (2022), even extended quarantine during MCO 

may cause several mental health problems, including depression, sleeplessness, stress, anxiety, rage, irritability, and emotional 

tiredness. 

Anyway, prior studies conducted by (Morris et al. 2006; Jovic-Vranes, Bjegovic-Mikanovic 2012; Adams et al. 2009; Ozdemir 

et al. 2010), people with high levels of education have sufficient knowledge of health literacy. Health literacy is defined as the 

degree of capacity to acquire, interpret, and understand basic health knowledge and services that are important for individuals to 

make appropriate health-related decisions (Kindig D.A. et al. 2004). The COVID-19 pandemic has forced people to Work from 

Home (WFH) and many universities in Malaysia have not prepared their employees for the sudden change in the work 

arrangement. Studies conducted by Nurul, Maizatul, and Ruzanna (2016) concluded that WFH employees usually have strong self-

discipline, self-motivation, and time management abilities. The study is supported by Ambikapathy, M., & Ali, A. (2020), who 

believed that WFH employees' productivity might rise significantly to the advantage of their employers, the country, and 

themselves. 

 

METHODOLOGY 

 

The methodology of this study is as follows: 

Study Design 

 

This study adopts the strategy of a cross-sectional quantitative approach by collecting data through a random sampling technique 

among Universiti Kuala Lumpur employees during the first movement control order (MCO). The survey was conducted for five 

weeks from March to April 2020 using online questionnaires. A total of 261 employees from thirteen campuses participated in the 

questionnaire was sent through an email invitation. The employees are from various levels of education, and the questionnaires 

were developed using dual languages (English and Bahasa Malaysia). Respondents were informed that all particulars are treated 

with strict confidentiality. The approximate time taken to answer the survey was 30 minutes. 

Study Instruments 

 

The questionnaires employed in this study were gathered from various studies and customized to understand better the employees’ 

well-being of UniKL employees who work from home (WFH) during the MCO period (Craig et al., 2003; Hanaysha, 2016; Pedrelli 

et al., 2014; Parmenter & Wardle, 1999). The questionnaire was divided into five parts. The first part is about the employees’ 

demographic background that consists of closed-ended questions. The demographics questions consist of campus and department, 

sugar and blood pressure reading (optional), gender, age, height, weight, race, education, job status, income per month, smokers, 

financial situation, and frequency of hospitalization in the last five years. The other four parts comprise questions on eating 

behaviour, well-being, job satisfaction, and physical activity during the MCO period. These questions use the Likert scale items 

rating from 1 to 5 in a sequence of “strongly disagree”; “disagree”, “neither agree nor disagree”, “agree”, and “strongly agree”. The 

data were analyzed using open-source statistical software R version 4.0. 

 

Data Analysis 

 

R version 4.0, an open-source and expert statistical programme for applying descriptive and inferential statistics, was used to 

analyze the data. The Pearson correlation test was used to determine how strongly the two variables, "Well-being" (HW) and 

"Work from Home" (WFH), were related. To investigate the variations in well-being between the three employee working groups; 

Academicians, Management, and Services, an Analysis of Variance (ANOVA) was performed. The ANOVA test is then used to 

assess the outcome of the HW and WFH components, which demonstrates significance with a 95% confidence level. Tukey 

multiple comparison analysis revealed that there are variations in the well-being of the employee working groups. A cross-

tabulation was used to determine whether there were any notable differences between the Well-Being (HW) components (High, 

Medium, Low) and the employee working group (Academician, Management, Services). 
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RESULTS AND DISCUSSION 

The descriptive information on HW and WFH factors is presented in Table 1. The respondents come from three working groups. 

Academicians are the largest working group that participated in this survey with 55.1% (n = 144), Management working group is 

7.7% (n = 20), and Services working group is 37.2% (n = 97). The population of males in this study is 57.1% (n = 149) and female 

is 42.9% (n = 112) from total respondents. The majority of the employees 52.1% (n = 136) were aged 40 years old and above and 

only 5% of the employees’ ages ranged between 25 years old to 29 years old. 18.8% and 24.1% of the employees were in the age 

categories of 30 – 34 years old and 35 – 39 years old. Most of the employees, 34.9% (n = 91) have served between 5 to 10 years 

in the university. 25.3% (n = 66) worked more than 15 years, 21.5% (n = 56) worked between 11 to 15 years, 13.4% (n = 35) 

worked duration between 1 to 4 years and only 13 employees (5%) just joined the company which their working duration period 

was less than one year. The majority of the respondents were Academicians aged more than 40 years and working in the university 

between 5 to 10 years. 

 

Table 1: Descriptive Information of the Respondents 

 

Variable Category 
Frequency 

n % 
Academician Management Services 

Working Group Working Group 144 20 97 261  

Gender Male 78 13 58 149 57.1% 
 Female 66 7 39 112 42.9% 

Age 25 to 29 years 2 1 10 13 5.0% 
 30 to 34 years 22 4 23 49 18.8% 
 35 to 39 years 34 2 27 63 24.1% 
 Ages 40 years old and above 86 13 37 136 52.1% 

Duration of Work Less than 1 year 10 1 2 13 5.0% 
 1 to 4 years 18 3 14 35 13.4% 
 5 to 10 years 41 9 41 91 34.9% 
 11 to 14 years 30 3 23 56 21.5% 

 More than 15 years 45 4 17 66 25.3% 

 

Table 2 presents the mean score for Work from home (WFH) and well-being (HW) according to gender and age. The HW 

factor results showed no significant differences because the HW factor mean score for males was 3.437 with a standard deviation 

of 0.614 and the HW mean score for females was 3.416 with a standard deviation of 0.592. The HW factor displayed that employees 

in all age groups took good consideration of their health (more than 3.3) during the MCO. However, the WFH overall score was 

2.137 and a standard deviation of 0.88 (minimum value of 1.00, the maximum value of 4.21). The WFH factor score was lower as 

compared to that of the HW factor. The results also show that the male score was 2.191 and the female score was 2.096 with a 

standard deviation of 0.949 and 0.829. The WFH factor range score for the age group was from 2.07 to 2.25 with the lowest score 

of 2.073 (in a group of 35 to 39 years old). The value of the WFH factor is less than 2.5 indicating that the majority of the 

employees are not comfortable working at home, especially for middle-aged employees. The results are aligned with the findings by 

Raišienė  et al., (2020), who suggested that there are differences between genders and age differences in acceptance of the WFH 

environment. Thus, the result concluded that the employees are not favourable to doing office work at home during MCO. 

The challenges commonly faced are visibility and effective communication which are crucial to performing given tasks 

efficiently, maintaining good self-discipline (Ambikapathy & Ali, 2020), and not clear boundaries between leisure, work, and 

personal life. Even though, everyone is connected easily with technology advanced and borderless, lack of face-to-face contact is 

one of the challenges faced by current WFH employees, especially during the pandemic and MCO order situation (Ambikapathy 

& Ali, 2020) can lead to communication and cooperation between coworkers and upper management becoming difficult to 

managed effectively via virtual (Daim et al., 2012; Benetytė & Jatuliavičienė, 2013). 

 

Table 2: Mean and standard deviation of WFH and HW by gender and age 

 

Variables (Frequency) Work From Home (WFH)  

Mean (SD) 

Well-being (HW) 

Mean (SD) 

Gender    

Male (149) 2.191 (0.949) 3.437 (0.614) 

Female(112) 2.096 (0.829) 3.416 (0.592) 

Age   

25 to 29 years (13) 2.253 (0.613) 3.649 (0.510) 

30 to 34 years (49) 2.195 (0.862) 3.377 (0.630) 
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35 to 39 years (63) 2.073 (0.903) 3.471 (0.495) 

Above 40 years (136) 2.134 (0.907) 3.400 (0.641) 

Overall (261) 2.137 (0.882) 3.425 (0.601) 

 

The first MCO implementation in Malaysia was successful in controlling the spread of COVID-19. Thus, this study plans to 

further investigate the employees’ well-being during the MCO as the employees are required to work remotely from the university. 

This study analyzes factors HW and WFH to understand better the relationship between the two factors. A Pearson linear 

correlation analysis has determined the existence of the correlated relationship between HW and WFH factors. The result suggested 

that the value for the correlation coefficient of -0.224 and the p-value of 0.000 confirmed that negative weak correlation between 

these two factors. The result analysis suggested that employees with good well-being are not comfortable working from home. This 

can happen because factors relating to the amount of time spent with the children, the quality of relationships, and the household 

environment, can lead to a negative effect on employees’ well-being (Sulaiman & Abdullah, 2022). A similar finding has been 

reported by Dinu et al. (2021) that remote working was also associated with difficulties in work-life balance and distractions for 

some academicians. The result is in contradiction with the finding carried out by Xiao et al. (2021) on the impacts of working from 

home during the COVID-19 pandemic that suggested the physical and mental well-being of the employees are better in the WFH 

environment with the correlation between WFH expectations and HW is 0.27 with a significant level of 0.001.  

 

Table 3: Mean, standard deviation (in parentheses) and ANOVA results for well-being and WFH factors among the 

working group during MCO period 

 

Factor Academician (A) 

n=144 

Management (M) 

n=20 

Services (S) 

n=97 

ANOVA 

F (p-value) 

Tukey Test 

HW 3.409 

(0.607) 

3.616 

(0.633) 

3.409 

(0.584) 

1.094 

(0.336) 

Not significant at 

0.05 level 

WFH 2.281 

(0.607) 

1.664 

(0.632) 

2.021 

(0.584) 

5.863 

(0.003) 

A-M (p=0.009) 

 

Analysis of variance (ANOVA) was conducted to investigate the differences in HW and WFH factors among Academician, 

Management, and Services working groups. The analysis results showed the mean values for HW were higher than the mean for 

WFH for every working group. Table 3 shows that the highest mean value for the Management group is 3.616 with a standard 

deviation of 0.633 for the HW factor. However, the WFH factor, for the Management group has the lowest mean value (1.664) 

with a standard deviation of 0.632. The Academician and Services groups showed low mean values for the WFH factor which 

were 2.281 and 2.021 respectively. The F-value for the HW factor is 1.094 and the p-value of 0.336 indicated no significant 

difference for the HW factor among the three working groups. The F-value of 5.836 with a p-value of 0.003 suggested that at least 

one of the working groups has a significant difference for WFH. 

The multiple comparison analysis using the Tukey test identifies the WFH factors differences among the three working groups. 

The result revealed that the Academician and Management working groups have different behaviours in managing their office work. 

This study believes that the employees in the Management group are not happy to do their office work remotely. However, the 

Academician could manage their work remotely better compared to the Management group. Most of the academicians in the 

university are well prepared and confident to teach through distance technologies. The transition to online education and remote 

working is likely to rely on digital abilities and confidence (Dinu et. al, 2021). The advantages of teaching online could reduce 

physical contact, especially during the Covid-19 pandemic. Sendogdu and Koyuncuoglu (2022) suggested that distance learning 

technologies during the pandemic have various levels of self-efficacy acceptance among academicians and students, especially in 

computer competencies adaptation. The same finding reported by Dinu et al. (2021) that the academicians admitted that supportive 

departments and colleagues helped them navigate the abrupt transition to online education. Thus, the result suggested that the 

academicians are well-prepared for WFH as their HW factors are not much affected during the MCO.  

Table 4 shows three statuses of HW factors that are classified as High, Medium, and Low. The HW factor for the High-status 

score value is between 4.0 to 5.0, the Medium status score value is from 3.0 to 3.99 and lastly, the Low-status score value is below 

3.00. A total of 153 with 58.6% of respondents are categorized in Medium status score value. The majority of the Academicians 

were in the Medium level which is 33.3% followed by 21.1% from the Services group. Only 64 (24.5%) respondents are in High-

status score value and 44 of 261 respondents (16.9%) fall under Low-status score value. Comparing the three working groups only 

an academician working group has the highest HW status (13.4%) of the total respondents. 

Additionally, the majority of the university's academic staff in this study were in good health during the MCO. The HW 

components included engaging in physical activity or exercise, eating a healthy diet, getting enough sleep, rest, and relaxation to 

preserve good health. Therefore, this study concluded that during MCO, employees attempted to maintain their physical health and 

well-being. Research by Sulaiman & Abdullah (2022) has demonstrated the importance of having organisational support to lessen 

the potential negative effects that working from home may have on a person's welfare. The same study found strong evidence that 

workers who work from home are less likely to experience negative effects on their well-being when their employers offer them 

psychosocial assistance. The continuous support from the university to promote physical activities would give positive benefits to 

the employees. Exercise for physical fitness, a healthy diet, rest, relaxation, and sleep would therefore supply the energy needed 

to carry out everyday tasks like housework, work, and other activities (Bao, 2020; Batmang et al., 2021). Exercise has the potential 

to improve a person's psychological and physical growth, which will improve their body's ability to handle stress (Tunç & 

Akandere, 2020). 
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Table 4: Cross-tabulation of well-being (HW) status among working groups 

 

HW Score Value Academician (%) Management (%) Services  

(%) 

TOTAL 

(%) 

High  4.0 – 5.0  35  

(13.4) 

4  

(1.5) 

25  

(9.6) 

64  

(24.5) 

Medium  3.0 – 3.99 87  

(33.3) 

11  

(4.2) 

55 

 (21.1) 

153 

(58.6) 

Low  Below 3.0 22  

(8.4) 

5  

(1.9) 

17  

(6.5) 

44 

(16.9) 

 

RECOMMENDATIONS AND CONCLUSION 

 

Despite the findings in this study, a few limitations should be addressed in the future. The data collected were limited to all 

employees at one of the private universities in Malaysia; hence, the findings may not be generalized to the whole university’s 

employees in Malaysia. In the future, this study suggested expanding the analysis by collecting sample data from public higher 

institutions. Comparing and implementing a mixed-method strategy and including both quantitative and qualitative would generate 

knowledgeable information. Thus, any issues related to well-being among university employees could be analyzed in-depth and 

then focused on to improve well-being as part of this process. (Dinu et al.,2021; Sulaiman & Abdullah, 2022). 

This study concluded that the university employee’s well-being is not affected during the MCO. Even though most of 

them are, WFH, the result shows no significant differences in well-being among academicians, management, and services working 

groups. Further analysis can be conducted in future research to explore other factors that may impact workers’ physical activities 

or personal emotions and feelings during WFH. The findings from this study can be used to assess how the policy of working from 

home can be implemented in future without giving impact to academic employees' well-being in Malaysia. 
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López-Bueno, R., Calatayud, J., Andersen, L. L., Balsalobre-Fernández, C., Casaña, J., Casajú s, J. A., López-Sánchez, G. F. 
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