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ABSTRACT 
 
The aim of this paper was to identify challenges faced by persons with disabilities through the experiences of Little People in 
Malaysia. The research was exploratory and descriptive in its nature. This was one of the earliest study on Little People 
(dwarfism) conducted in Malaysia. Though research representing other groups of disabled people were frequently conducted, 
the Little People was left behind. Contradicting to the results of many researches that labelled disabled people as “in need”, my 
personal observation on the Little People suggested otherwise. They were highly independent in many perspectives. Thus, this 
research was conducted to clarify the gap. The sample for this research were the members of the Pertubuhan Kebangsaan Orang 
Kerdil Malaysia (PKOKM). The study utilized a self-developed questionnaire as a medium for data collection. Findings of the 
research suggested that almost half of the respondents had siblings or relatives categorized as Little People too. Lack of 
accurate information about dwarfism were reasons that led to unjust and wrong treatment (unnecessarily pitied, misunderstood 
and ignored) by the public and the main areas of concern for them were “Transport”, “Health” and “Crime, Safety and 
Security”. They regarded establishment of “Peer Support Group” and “Platform for Communication with the Society” as vital 
for their development. 
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1. INTRODUCTION  
 
The aim of this paper was to identify the origins and types of challenges faced by persons with disabilities in Malaysia with 
specific focus to the Little People (dwarfism). My personal encounter with friends categorized as Little People was the main 
motivation leading to this research. The strength of not giving up to social barriers (both in terms of physical and psychological) 
and the exhibited hard work in attaining success in life by these friends were inspiring. Despite challenges faced due to physical 
condition, they achieved success at levels most of us would not have anticipated. Stereotyping against people with disabilities 
(including Little People) often resulted in “average” people like us labelling them as less capable. Yet the reality exhibited to me 
casted doubts on the assumption. The Little People had to be very resilient in order to co-exist in societies mainly founded to 
serve the needs of the “average”. They might look smaller in physical, but some stood much taller than us in reality and very 
independent. 
 
Various study on people with disabilities were conducted and the conclusion from the studies often tell discouraging facts about 
people with disabilities. The results concluded that people with disabilities were the poorest among the poor in the society, 
mostly unemployed, lack of skills and education and very dependent. Studies for people with disabilities according to categories 
such as blind, deaf, mentally challenged, physically challenged and others were frequently conducted. However, specific 
research intended for the study of dwarfism or Little People (in Malaysia) were almost not available. Consequently, the actual 
challenges faced by Little People and their priority of needs were often misunderstood, and their voices were far from being 
heard. This research was conducted with the intention to address the gap. The task to facilitate the development of Little People 
would be challenging due to general stereotyping to people with disability. “Disability” is a concept that engages the intrinsic 
features of human physiology and social/attitudinal environment (Bickenbach, 2011). Thus, efforts to eradicate the 
marginalization of Little People must address both. 
 
This paper was divided into five parts. The “Introduction” discussed about the population of people with disabilities in numbers 
and about the challenges they faced. Further, People with Disabilities Act 2008 (PWDA2008) and the phenomena of dwarfism in 
Malaysia were also briefly highlighted. Second, the “Literature Review” summarized earlier conducted researches on people 
with disabilities. Factors hindering persons with disabilities from attaining stable employments were discussed. Third, the 
“Research Methodology” provided explanation about the research design, instrument, data collection process and analyzing style 
utilized in this research. Fourth, the “Results” provided data and analysis summary on demographic trend of respondents; areas 
of challenge for Little People; behavior and attitudes of the public towards Little People; and the additional assistance required 
by Little People for their development. The final part, the “Discussion”, summarized and concluded the whole issue highlighted 
in this paper.  
 
I. The Population of Persons with Disabilities (PWDs)  
 
Past researches (UN ESCAP, 2003; Department of Social Welfare, 2006; in Ang, Ramayah & Vun, 2013) indicated that the total 
of world population categorized as disabled was 650 million. Almost 62% from that total were residing in Asia and Pacific 
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Region.  Disabled people were described as among the poorest of poor in all societies. The poverty was closely linked to their 
exclusion from education, employment, and other economic and social opportunities. World Health Organization (WHO) 
estimated 10% of the population of a country were consist of people with disabilities. Based on that estimation, the probable 
number of people with disabilities in Malaysia was approximately 2.8 million people (Hazlin Falina, et al., 2015). A study 
conducted by Lee, Abdullah & Mey (2011) suggested that in 2009 there were 258918 people with disabilities registered in the 
country as compared to only 69753 registrations recorded by the Social Welfare Department in 1997. There increase rate was 
more than 350%, yet, the number might not reflect the actual increase because the registration of people with disabilities in the 
country was and still is not a compulsory practice.  
 
Challenges to persons with disabilities varied and the attainment of employment could be considered as one of the biggest. Ang, 
Ramayah & Vun (2013) suggested that employment was the effective long-run measure to enable disabled people to be 
economically independent and free from poverty. Similarly, Ang (2014) stated that employment could help people with 
disabilities escape from the perpetual and vicious circle of marginalization, poverty and social exclusion. For that reason, 
Malaysian government (via the enactment of Persons with Disabilities Act 2008) announced a policy that requires public and 
private sectors to allocate 1% of the job opportunities available in their organizations to persons with disabilities (Lee, Abdullah 
and Mey, 2011; Hazlin Falina, et al., 2015). Unfortunately, despite the launch of such measure, the unemployment rate among 
persons with disabilities in Malaysia was still high. More than 95% of persons with disabilities were still unemployed though 
many expressed that they were able and willing to work (Ministry of Human Resources, 2010; Tiun & Khoo, 2013; in Ang, 
2014).  The non-existence of provision to penalize organizations failed to fulfill that policy requirement, and to penalize 
individuals who discriminated against a disabled person reflects the lack of seriousness of policy implementation (Ang, 2014). 
Legislation by itself was powerless unless prevailing values and beliefs concerning the disabled were changed (Safilios-
Rothschild, 1970; in Ang, 2014).  
 
Persons with Disabilities Act 2008 was enacted with the intention to ensure the rights and interests of persons with disabilities in 
Malaysia (including employment) were guaranteed. Yet again, special accommodation for and preferential treatment of disabled 
employees may actually increase coworkers’ feelings of inequality and resentment towards disabled employees (Ang, Ramayah 
& Vun, 2013; Ang, 2014). A tool created to ascertain the employability may in turned became the reason (illustrated as “a double 
edged sword” by Ang, 2014) why persons with disabilities give up their job. A study to gauge the efficiency of the 
implementation of Persons with Disabilities Act 2008 (PWDA 2008) and the results of its delivery to various categories of 
disabled people, including the Little People, is definitely necessary.   
 
II. Dwarfism (Little People) in Malaysia 
 
Little People, or Dwarfism as Guse & Harvey (2010) termed it, was a medical condition of disproportionate short stature. There 
were more than 200 types of dwarfism, with Achondroplasia being the most common. Achondroplasia occurred in almost 80% 
of the cases of individuals born with short stature. A study in US claimed that about one birth in 10, 000 in the country resulted 
in a baby dwarfism (Berreby, 1996). However, later study conducted by Guse and Harvey (2010) in South Africa suggested a 
ratio of 1:26 000. A variety of medical complications might resulted from the condition as they grow up such as delayed motor 
milestones, bowing of the lower legs, ear dysfunction and spinal curvature. Some 80% of Little People were born to parents of 
average heights. Past research recorded that though most Little People score no different than other people on intelligence tests, 
during earlier days, some were shunted into institutions for the retarded (Berreby, 1996; Trotter & Hall, 2005). They faced 
stereotyping (for example, commonly shuffled off into entertainment) or often living in isolation. Dropping out of school was 
common because they couldn’t take the ridicule from other kids (Berreby, 1996). The hardest thing was not size, but rather 
people’s attitudes. Comparing to decades ago, situation had improved. Parents were less likely to send dwarf child to classes for 
retarded and there was a lot of members in LPA (Little People of America) who didn’t consider short stature a disability. 
Dwarfism should not be viewed as a disability due to the fact that the functional impairment resulting from the condition could 
mostly be ascribed to social reaction (Kruse, 2003; in Guse & Harvey, 2010).  
 
The definite number of Little People residing in Malaysia was unknown because accurate statistical data was not available.  A 
national organization for the Little People in Malaysia was established in 1984, the Pertubuhan Kebangsaan Orang Kerdil 
Malaysia (PKOKM) or Malaysian Dwarfs National Organization (PKOKM website, 2017). The members were Malaysian 
individuals with height not exceeding 142cm for the male and 138cm for the female, and certified by government medical officer 
as classified under the category of Little People (dwarf). The total number of membership was 134 consisting of members from 
different locations, social and employment background. PKOKM was established with aims to: (1) provide training and guidance 
in areas of interest for the members; (2) to extend different types of assistance considered as necessary for the members; (3) to 
instill the spirit of cooperation and understanding among members in order to develop a society of Little People that is dynamic, 
(4) to develop an attitude of self-reliant, economically productive and conscious to the spirit of self-empowerment; (5) to create 
an exemplary successful society of Little People, (6) to create awareness for the formation of independent individual and to 
improve living standards of members; and (7) to cooperate with government and other NGOs in order to promote the well-being 
of Little People’s community in Malaysia.  
 
2. LITERATURE REVIEW 
 
I. Persons with Disabilities and Employment 
 
Factors identified as hampering persons with disabilities in Malaysia to attain employment were various. The barriers might be 
physical or attitudinal in nature. Hazlin Falina et al. (2015) and Lee, Abdullah & Mey (2011) identified that lack of buildings and 
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public transport that were accessible to persons with disabilities was one of the reasons stopping them from attaining 
employment. Lack of accessible transportation appeared to be the greatest problem. Awareness towards the situation was very 
low and the possible main contributing factor was public ignorance. Continuous and ample dissemination of proper information 
regarding the needs of persons with disabilities to community could be utilized as one of the effective measures to tackle the 
situation and it was on this part that the function of mass media as an efficient tool to set the society’s socio-cultural environment 
was emphasized by Hazlin Falina et al. (2015). They further claimed that lack of information relating to equal rights of persons 
with disabilities complicated the process of positive attitude formation towards the issue in the community. Mass media was 
always very influential in disseminating information and shaping the public norm. As such, the acceptability of public towards an 
implemented policy could be very depending on the information received from mass media. Failure to acknowledge the function 
and the influence of mass media would result in ignorance towards equal rights of persons with disabilities. Consequently, the 
full participation of person with disabilities in the society would be hampered.  
 
Society’s and employee’s negative perception, rigid organizational culture, work place challenges, over protective parents with 
low expectation, low self-esteem and lack of personal skills were factors often depicted in many earlier researches as potentially 
hindering to persons with disabilities in their effort to secure stable employments. Society often view persons with disabilities as 
individuals that were less-capable, incompetent, and inferior. Their success was perceived as due to luck rather than capability 
(Morgon & Wisely, 1996; Millington, et al., 1996; in Lee, Abdullah & Mey, 2011). Some employers were reluctant to hire 
persons with disabilities because they usually lack confidence in them and might not have the facilities to accommodate their 
needs in the work place (Lee, Abdullah & Mey, 2011). Employer’s readiness to accept persons with disabilities to be part of the 
organization members was strongly influenced by the types of organizational culture that was dominant in the organization. 
Organizational culture that is more humane in characteristic possess a higher tendency to accept persons with disabilities as part 
of their members. Organizational culture was particularly important to the possible acceptance of persons with disabilities in the 
work place (Stone & Colella, 1996; Hoover, 2010; in Ang, 2014).  
II. Persons with Disabilities and their Challenges 
 
Challenges for person with disabilities upon being employed varied. Workplace challenges might include discrimination, 
exploitation and bullying, employment outcomes, the nature and quality of relationships with supervisors, organizational support 
and workplace adjustments (Ang, 2014). Lack of skills contributed to the formation of negative self-concept and lack of self-
confidence among person with disabilities and consequently they might become vulnerable to discrimination, exploitation and 
bullying in work places, and might end up giving up their employment (Lee, Abdullah and Mey 2011). A fact that needed 
attention was that earlier researches indicated that person with disabilities were actually aware of the potential discrimination in 
education, training and employment that they might face from a younger age (Khor, 2002; Watson, et al., 1999; in Lee, Abdullah 
& Mey, 2011). There was a high likely that  such insecure feelings would foster a sense of self-limiting conservatism, which in 
the long run, might influence their career aspirations and employment negatively (Hendey & Pascall, 200i; in Lee, Abdullah & 
Mey, 2011). In such situation, it was paramount for family to provide social and emotional support to the person with disabilities. 
Unfortunately, past studies indicated that person with disabilities were often subjected to low expectations from their parents, 
particularly if they were placed in special schools for disabled children (Watson, et al., 1999; Shah, et al., 2004; in Lee, Abdullah 
& Mey, 2011). In other cases, parents might become over protective and shield their disabled children from the outside world. 
The action could do more harm than good to the children. Further, the inaccessibility of many website to disable communities, 
most especially to those visually impaired and deaf (Maslina, Wan Abdul Rahim & Nurul Syahirah, 2011) and the unavailability 
of ample research data related to issues and challenges faced by persons with disabilities in Malaysia (Hasnah, et al., 2010; in 
Hazlin Falina, et al., 2015) were factors identified contributing to the delay of employment attainment for person with 
disabilities.  
 
3. RESEARCH METHODOLOGY 
 
I. Research Design 
 
The main aim of this research was to identity challenges faced by Little People. The issue of Little People was new to Malaysia 
and there was a lot of ambiguity surrounding it due to lack of available information. The issue was noted but had not been clearly 
defined. Hence, the exploratory research method was used for this research. The implementation of this research style 
(exploratory) would assist the gathering of preliminary information that would help define the issues/problems better (Kumar, et 
al., 2013).  Further, the characteristics of Little People need to be clearly described to the public for them to know the; who, 
what, where, when and how of the Little People. Data such as frequencies, averages, and other statistical calculations would 
assist public’s understanding towards the new area of interest in less complicated manner. Hence, other than exploratory, this 
research was descriptive too in its nature. Unlike researches conducted for other categories of people with disabilities, causal 
research is inappropriate for the study of Little People at this stage because data from previously conducted researches were 
unavailable.  This paper was the initial step prior to the conduct of more comprehensive research about Little People intended to 
be carried out by authors in the near future. The findings from this research will be publicly diffused through conference 
presentations, journal publication, mess media article writing and sharing sessions that will be held with related NGO’s and 
service providers. Other than for academic purposes, data obtained from this research will be delivered to policy makers for their 
reference. The created network through this research effort will connect government bodies, NGOs, service providers, higher 
learning institutions and other stakeholders. The sustaining of this network will encourage further collaborative research 
activities to be conducted in the future and continuous improvement in terms of policy and practices are expectable. 
 
II. Study Setting and Sample 
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The population of research was part of members registered with Malaysian Dwarfs National Organization or Pertubuhan 
Kebangsaan Orang Kerdil Malaysia (PKOKM) (45 members, 20 male and 25 female members). The total membership number 
for the organization was 134 and registered members according to states were: Kuala Lumpur (27 members), Selangor (26 
members), Kedah (16 members), Terengganu (13 members), Johor (11 members), Sarawak (9 members), Perlis (7 members), 
Melaka (6 members), Putrajaya (5 members), Negeri Sembilan (5 members), Kelantan (4 members), Pahang (3 members), Perak 
(2 members). There were no members from Pulau Pinang and Sabah registered in the organization. The sampling method utilized 
in this research was purposive or judgmental sampling method as the interest of this research was focused and specific to the 
group of Little People.  
 
III. Data Collection 
 
Data collection was done through a face-to-face session that was conducted by the authors during the organization’s Annual 
General Meeting. An explanation on the layout of the questionnaire was done prior to answering session to ensure level of 
comprehension was equal among all respondents. A total of 45 questionnaires were distributed and collected immediately upon 
the completion of answering session. The return rate of the distributed questionnaire was 100%.  
 
IV. Instrument  
 
The study utilized a self-developed questionnaire as a medium for data collection. The first part of the questionnaire was on the 
demographic trend of the respondents. Information relating to gender, marital status, occupation, location of accommodation, 
status of accommodation, and types of vehicle owned were derivable from this part. The second part of the questionnaire listed 
items related to public’s knowledge about Little People and their preference of treatment towards them. The third part of the 
questionnaire identified the areas where Little People feel challenged. The fourth part of the questionnaire focused on behavior 
and attitude of the public towards Little People. And finally, the fifth part of the questionnaire observed the types of additional 
assistance considered as useful for Little People. A descriptive analysis method was utilized to analyze the data obtained. 
Nominal scale and Ordinal scale was used to measure items from Part I, Part IV and Part V of the questionnaire. Items from Part 
II and Part III of the questionnaire were measured with Likert Scale using four point scale ranging from 1 (Totally Agreed) to 4 
(Totally Not Agreed). The data analysis for this study was done using SPSS software (version 22).  
 
4. RESULTS  
 
I. Demographic Trend of Respondents 
This section presented the descriptive statistics of respondents for the research. An almost balance participation between male 
(44.4%) and female (55.6%) was recorded from the total of 45 respondents involved in this study. Majority of the respondents 
were either married (46.7%) or single (40.0%) in terms of marital status.  The remaining of 13.3% were either divorced or 
widowed. It was interesting to note that almost half of the respondents (48.9%) indicated that they had siblings and relatives who 
were categorized as Little People too. “Government and Public Administration” was the category of occupation that recorded the 
highest score percentage (26.7%) and was followed by “Home Maker/House Wife (Husband)” category with the record of 
20.0%. Respondents’ involvement in other categories of occupation (Students, Academic, Hotel & Food Services, and 
Manufacturing etc.) seemed to be very minimal.  However, it was also noted that the category of “Others” too recorded a high 
percentage of occupational involvement (26.7%). This area required further focus in the future data collection and analyzing. 
More than half of the respondents (51.1%) were dwellers in the urban/big city areas. The remaining half were either staying in 
sub-urban (22.2%) or small city (22.2%) areas. Out of expectation, only 4.4% of the respondents were recorded as dwelling in 
the rural areas. In terms of accommodation, most of the respondents were either staying in a personally purchased house 
(28.9%), staying with families (24.4%) or renting (26.7%). The number of respondents staying in a government and welfare 
organization subsidized house was very minimal and recorded as less than 10.0%. Finally, the type of vehicle mostly owned by 
respondents was “Car/SUV/4WD Pickup Truck” with score percentage of 55.6%. Other types of vehicle such as bicycle and 
motorcycle were not very popular among Little People. Respondents reported as not having any vehicles recorded at 28.9%. This 
was another area of study (identifying the most suitable types of vehicle) that required further probing. For further detail refer to 
Table 1.  
 

Table 1. Description of the sample 
 Frequency 

(N) 
Percentage 

(%) 
1. Gender 

Male 
Female 

 
20 
25 

 
44.4 
55.6 

2. Marital Status 
Married 
Divorced 
Widowed 
Never Married 

 
21 
2 
4 

18 

 
46.7 
4.4 
8.9 

40.0 
3. Siblings or Relatives with Achondroplasia 

Yes 
No 

 
22 
23 

 
48.9 
51.1 

4. Type(s) of Occupation Involved 
Student 

 
3 

 
6.7 
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Home Maker/House Wife (Husband) 
Arts, Entertainment & Recreation 
Academic 
Government & Public Administration 
Hotel & Food Services 
Manufacturing 
Unemployed 
Retired 
Others 

9 
1 
1 

12 
3 
2 
1 
1 

12 

20.0 
2.2 
2.2 

26.7 
6.7 
4.4 
2.2 
2.2 

26.7 
5. Location of Accommodation 

Urban/Big City 
Sub urban 
Small City 
Rural 

 
23 
10 
10 
2 

 
51.1 
22.2 
22.2 
4.4 

6. Status of Accommodation 
Rented Accommodation 
Purchased Own Accommodation 
Staying with Family 
Staying with Friends 
Government Subsidized Home 
Welfare Organization Subsidized Home 
Others 

 
12 
13 
11 
1 
3 
1 
4 

 
26.7 
28.9 
24.4 
2.2 
6.7 
2.2 
8.9 

7. Type of Vehicle(s) Currently Owned 
Bicycle 
Motorcycle 
Car/SUV/4WD Pickup Truck 
Other Non-Motored Vehicle 
Other Motored Vehicle 
None 

 
3 
2 

25 
1 
1 

13 

 
6.7 
4.4 

55.6 
2.2 
2.2 

28.9 
Note: N=45 
II. Understanding, Challenges and Attitudes towards Little People  
 
This research was done based on the assumption that ignorance of the public towards the condition and actual needs of Little 
People resulted in challenges and barriers need to be faced by these individuals in daily living. The assumption was agreeable to 
the respondents based on data illustrated in Table 2. Majority of the respondents (84.4%) felt that challenges and barriers 
accorded to them by the public did originated from the lack of information and ignorance about them by the public. Hence, the 
wrong and unjust treatment from the public was strongly felt by most of them (73.3%).  
 
 

Table 2. Understanding and treatment towards Little People 
 Totally  

Agreed 
Agreed Somehow Not 

Agreed 
Totally Not 

Agreed 
Freq. 
(N) 

Percent. 
(%) 

Freq. 
(N) 

Percent. 
(%) 

Freq. 
(N) 

Percent. 
(%) 

Freq. 
(N) 

Percent. 
(%) 

1. Society’s ignorance may create 
barriers for people with 
Achondroplasia 

 
18 

 
40.0 

 
20 

 
44.4 

 
5 

 
11.1 

 
2 

 
4.4 

2. People with Achondroplasia are 
treated fairly as a disabled person in 
Malaysian society 

 
3 

 
6.7 

 
9 

 
20.0 

 
28 

 
62.2 

 
5 

 
11.1 

Note: N=45 
 
III. Areas where Little People Feel Challenged 
 
Results of the research indicated that Little People were very independent in many ways (refer to Table 3). The only two areas 
where Little People feel challenged were “Transport” and “Crime, Safety & Security” with record of “Totally Agreed/Agreed” 
answer preference exciding 50.0% (Transport: 53.3%; Crime, Safety & Security: 51.2%). The next challenge commonly faced by 
Little People was on matters relating to “Health & Wellbeing” with a record of 44.4%. Challenges in other areas such as 
education & training, work & employment, housing, leisure, care & support, family & community life etc. did exist, but were not 
as pressing as the earlier three items mentioned.  
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Table 3. Areas where Little People feel challenged 
 Totally  

Agreed 
Agreed Somehow Not 

Agreed 
Totally Not 

Agreed 
Freq. 
(N) 

Percent. 
(%) 

Freq. 
(N) 

Percent. 
(%) 

Freq. 
(N) 

Percent. 
(%) 

Freq. 
(N) 

Percent. 
(%) 

1. Education & training 4 8.9 14 31.1 14 31.1 13 28.9 
2. Work & employment 5 11.1 10 22.2 17 37.8 13 28.9 
3. Housing 6 13.3 12 26.7 18 40.0 9 20.0 
4. Health and wellbeing 9 20.0 11 24.4 17 37.8 8 17.8 
5. Leisure 6 13.3 9 20.0 19 42.2 11 24.4 
6. Care and support 2 4.4 10 22.2 23 51.1 10 22.2 
7. Money & benefits 6 13.3 12 26.7 16 35.6 11 24.4 
8. Transport 5 11.1 19 42.2 15 33.3 6 13.3 
9. Social & community life 4 8.9 12 26.7 9 20.0 20 44.4 
10. Family life 2 4.4 16 35.6 14 31.1 13 28.9 
11. Crime, safety & security 7 15.6 16 35.6 12 26.7 10 22.2 

Note: N=45 
 
IV. Behavior and Attitudes of Public towards Little People 
 
Results of research indicated that many Little People had discouraging experience in terms of behavior and attitudes of the public 
towards them. From the total of 9 items listed in the fourth part of the questionnaire (regarding other people’s behavior and 
attitudes toward them), in all items but two (“other people being too protective towards them” and “receiving unnecessary 
attention/aggressive monitoring”), respondents confirmed their experience of being misunderstood and treated in manners that 
were not appropriate (refer to Table 4). It was common to almost all to experience other people acting awkward around them 
(86.7%), expected less from them (77.8%), regarded them as less important (71.1%), being unnecessarily pity of them (80.0%), 
their actual needs being misunderstood (77.8%), ignored and pretended not to be seen (73.3%) and simply concluded by others 
as were unable to make sound decisions of their own (68.9%). The high tendency to ignore explained why Little People were not 
regarded as a subject to be protected (item 2 of Table 4) and were not given an attention (item 7 of Table 4).   
 

Table 4: Behavior and attitudes of public towards Little People 
 Yes No 

Freq. 
(N) 

Percent. 
(%) 

Freq. 
(N) 

Percent. 
(%) 

1. Being awkward around me 39 86.7 6 13.3 
2. Being too protective 18 40.0 27 60.0 
3. Expecting less of me because of my physical condition 35 77.8 10 22.2 
4. Treated as less important 32 71.1 13 28.9 
5. Being pitied 36 80.0 9 20.0 
6. Actual needs being misunderstood 35 77.8 10 22.2 
7. Receiving unnecessary attention/aggressive monitoring  26 57.8 19 42.2 
8. Ignoring me or pretending not to see me 33 73.3 12 26.7 
9. Simply concluding that I can’t make my own decisions 31 68.9 14 31.1 

Note: N=45 
 
V. Additional Assistance to Little People 
The last part of the questionnaire attempted to identify the needs of Little People that were other than the standardized package of 
assistance normally extended to them by the government or any welfare organizations. 8 items were listed in Table 5 for that 
purpose and obtained statistical data was indicating that the main concern were focused to the “Establishment of Peer 
Help/Support Group” (71.1%) and the “Establishment of Platform with Connection to the Community” (73.3%). Other areas of 
interest were related to modification of vehicle to suit their needs (35.6%) and modification of home in order to create a barrier 
free environment (33.3%). Factors relating to living style such as recreational facilities, clothing and fashion, and marriage and 
partnership did received attention from some of the respondents, but were not considered as priority needs.   
 

Table 5. Types of assistance might be useful for Little People 
 Frequency 

(N) 
Percentage 

(%) 
1. Information/Consultation on Partnership & Marriage 10 22.2 
2. Information/Consultation on Clothing & Fashion 8 17.8 
3. Information/Consultation on Customized Vehicle Modification 16 35.6 
4. Information/Consultation on Specialized House Renovation 15 33.3 
5. Establishment of Peer Help/Support Group 32 71.1 
6. Establishment of Platform with Connection to the Community 33 73.3 
7. Suitable Recreational Equipment/Facilities 13 28.9 
8. Others 3 6.7 

Note: N=45 
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5. DISCUSSION 
Engagement with stable employment is one of the most efficient ways to maintain independency, thus the dignity, of a person. 
Lee, Abdullah & Mey (2011) stated that in Malaysia, vocational training were provided to person with disabilities. Sheltered 
workshops were designed to provide opportunities for them to engage both in employment and socialization with friends alike. 
Social interactions positively influence individual’s functional ability because encouragement from friends promote the increase 
of social participation. Past studies indicated that perceived friend’s support through interaction were important for psychological 
adjustment in older youths and perceived family support, on the other hand, were important for younger youth (Evers, et al., 
2003; Travis, et al., 2003; in Wilson et al., 2006). Further, as social interaction between individuals nowadays were conducted 
almost entirely online, to ensure the accessibility of website to all, including persons with disabilities, should be an obligation to 
website developers and owners (Maslina, Wan Abdul Rahim & Nurul Syahirah, 2011).  
 
The competition to attain employability in an open market were fierce, especially to people with disabilities. To ensure their 
employability, issues relating to employer’s negative perception, lack of skills among people with disabilities, their negative 
psychological traits and the negative attitude of parents must be resolved as these were barriers to employment for them 
(Ministry of Human Resource, 2002; in Lee, Abdullah & Mey, 2011). Subtle forms of discrimination and exclusion too must be 
eliminated (Kochan et al., 2003; in Ang, 2014). Persons with disabilities receiving vocational training and attempting to work in 
places other than sheltered workshop must be equipped with other job related skills such as problem-solving skills and 
community living skills. Persons with disabilities should not be perceived and treated as a liability to society as they could 
contribute in many ways.  
At present, only a total of 1500 individuals with disabilities are employed in the government sectors (Hazlin Falina, et al., 2015). 
The number is very small compared to the targeted figure of 1.4 million (as promoted by PWDA 2008 that requires 1% of 
employment for people with disabilities from the total number of staffs in an organization). A specific guideline pertaining to the 
recruitment of persons with disabilities as an employee in government (and private) sectors must be developed in order to 
support the implementation of the policy. Studies showed that employers’ compliance to certain implemented act would increase 
if they were knowledgeable about it (Jackson, et al., 2000; in Ang, 2014). Hence, educating the employers and developing 
strategies to address this particular issue is crucial to the effective implementation of the policy in Malaysia. Strengthening the 
legislation on job quota, highlighting the necessary information through popular media to foster public awareness (Lee, Abdullah 
& Mey, 2011), and developing a culture of tolerance, acceptance and understanding were paramount to the inclusion of disabled 
individuals at work place (Gewurtz & Kirsh, 2009; in Ang 2014). The inclusion of individuals with disabilities should neither be 
driven by sympathy nor an obligation to fulfill quotas, but based on their abilities and qualifications (Tiun & Khoo, 2013; in Ang 
2014).   
 
The main objective of this research was to identity challenges and barriers faced by Little People. Differing from authors’ 
expectation, the results suggested that respondents were very independent. Most of them were married, securely employed and 
reside in a rented or purchased own house. Only less than 3% recorded as in need of welfare organization subsidized home or 
were unemployed. Further, more than half of the respondents did not feel challenged in areas that were attainable through self-
effort such as education, employment attainment (based on education), housing, leisure, care and support, money and benefits, 
etc. These findings were in line with researches done by Berreby (1996) and Trotter & Hall (2005) whom stated that Little 
People were not at all inferior compared to others in terms of intelligence. On the other hand, the challenges for Little People 
were mainly identified in areas requiring other’s contribution to be fulfilled such as public transportation usage, health and well-
being maintenance, and on safety (from crime) issues. Challenges were also noted originating from other’s perception and mind 
set towards them. Hence, most items listed in the section of “Behavior and Attitudes of Public towards Little People” in the 
questionnaire (refer to Table 4) indicated high score, reflecting that most respondents had the experience of mistreatment and 
being misunderstood by the public. These findings strongly support earlier study conducted by Guse & Harvey (2010) whom 
concluded that the functional impairment of people with disabilities (including Little People) could mostly be ascribed to social 
reaction. This research provided opportunities for authors to identify the true nature of challenges for Little People and locate the 
origin of such challenges. The study noted that challenges to people with disabilities appeared in different forms. While securing 
an employment might be a challenge to others, the result of this research revealed that most respondent were engaged in a stable 
employment. The bigger issue for them was rather on the accessibility (to work place and at workplace). What was similar in 
terms of challenge for both the Little People and other groups of people with disabilities was the ignorance and resulted 
mistreatment from such.   
 
Ignorance towards the condition and actual needs of Little People created challenges and barriers to them. As some of the wrong 
treatment were not intentional and might took place due to such ignorance, the importance of mass media as the most influential 
tools to educate the public through the dissemination of necessary information relating to Little People (and other marginalized 
groups) must be considered (Hazlin Falina et al., 2015). The advantage of mass media in affecting the norm of a community 
should be utilized positively. Accurate and ample sharing of knowledge among members of society would enable both the 
government and society to deal with issues relating to Little People more efficiently. In addition, the function of education as an 
effective mechanism for early knowledge distribution to young generation must also be utilized too. The effort and responsibility 
to educate the public must be mutually shouldered by all stake holders, including the Little People.  
 
Concern about difficulties in accessing public transport or working place as highlighted by Little People exemplified the 
consequent of public’s (including policy makers) ignorance towards Little People.  These were issues that stemmed from 
insensitive environmental settings done to mainly serve the needs of “average” people. As highlighted by Berreby (1996), the 
challenges confronting Little People were mostly caused by the attitude and mind set of people surrounding them. As much as 
the women need a special coach in commuters, the elderly and pregnant women need silver seats in public transport, the deaf and 
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mute need television programs with sign language, and the blind need rail guide and braille writing in daily life; the Little People 
need surrounding environment and tools that fit their height and size in order to be fully functional and productive. Lack of 
research done to highlight the condition of Little People contributed to the unawareness towards their needs. Little People are to 
be acknowledged as individual with rights. Then, it is the duty and obligation of others to have consciousness in promoting the 
creation of barrier free transportation and facilities for Little People and other disabled individuals.  In developed country such as 
States, some would even take dwarfism as identity and demanded for others to acknowledge that being “little” is a matter of 
being different rather than being disabled. As mentioned by Berreby (1996), being little was “an identity rather than a disability”. 
The differences must be accepted and treated with respect. The creation of a communication platform for Little People to open 
up and share about themselves to others would be necessary in order to enlighten the public ignorance and to create a community 
that includes all on equal basis.   
 
It is the main intention of the authors to share the findings of this research with policy makers through discussions and other 
forms of knowledge sharing sessions that should also include representatives from the group of Little People with hope that such 
effort would spark awareness towards the specific needs of these individuals. The necessity to create a direct link for continuous 
communication between the two sides was identified as utmost important for the mutual development of both parties. In addition, 
policy makers and other related bodies in the ministry should be convinced and urged to recognize the area of study for Little 
People as important and allocate a sum of specific research grant dedicated for study and development program of Little People. 
Further, the establishment of Malaysian Dwarfs National Organization (PKOKM) undeniably marked a huge development for 
the welfare of Little People in Malaysia. However, a national organization with the membership number that was less than 150 
indicated that they were many other Little People still beyond reach and surviving alone. This part also indicated the most 
notable limitation of this research. The number of engaged respondents were too small to fit the requirement of descriptive 
research method. However, having no other official resources available at that point of time, the research was continued. It was 
noted that the reliability of the collected data to represent the true fact about Little People in Malaysia could be minimal. 
Qualitative research must be conducted in the future in order to compliment the statistical data obtained. Assisted by related 
bodies both from government and private sectors, PKOKM should organize a reaching out program to the community. Other 
than playing an active role to educate the public in order to create a positive image (rather than needy and pitiful) about 
dwarfism, it would equally be a comprehensive campaign to invite more Little People in Malaysia to come forward and 
participate in the organization. The implementation of this program would be significant both to government and institute of 
higher learning because of the possible data collection that could be utilized for future policy planning and research. Opening the 
membership of the organization to family members of Little People and other interested individuals might create a bigger 
network for communication that would benefit Little People more in the long run. Finally, the appointment of an official 
representative for Little People in Malaysia who could strongly advocate their rights in policy making matters and others 
professionally was strongly recommended. The existence of such representative would amplify the voices of Little People in 
many areas of life. This could be the next huge step that would contribute to the development of welfare for Little People in 
Malaysia after the establishment of PKOKM. 
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